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						                Cashless Everywhere - Experience seamless hospitalization anytime, anywhere!

						                Now, enjoy the convenience of cashless treatment at any hospital of your choice, regardless of whether it is part of the insurerâ€™s network or not. Our customers can now access medical care even at non-network hospitals.

						                Read more
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				          Cashless Everywhere - Experience seamless hospitalization anytime, anywhere!

				        

				        
				            Now, enjoy the convenience of cashless treatment at any hospital of your choice, regardless of whether it is part of the insurerâ€™s network or not. Our customers can now access medical care even at non-network hospitals.

						    How it works:

						    	Members may  reach out to Raksha, via our call center (040-68178566 for any queries.
	All requests for cashless at a non-network hospital have to be initiated by the hospital by sending a cashless request to Raksha at  (cashlesseverywhere@rakshatpa.com
	On receipt of the request from the hospital, the Raksha team will connect  with the hospital to collect certain mandatory documents such as KYC documents and a brief MOU based on which cashless requests may be authorised.
	Raksha will evaluate the credentials  of the hospital and scrutinise the documents.
	Cashless facility will be extended subject to satisfactory completion of the documentation and approval of the insurance company.
	Cashless requests may not be authorised if the policy terms and conditions do not cover the treatment.


						    Important points:

						    	Non-network hospital  should send the request for cashless to Raksha at least 48 hours prior to the date of admission for all elective procedures.
	Cashless requests for emergency treatments need to be shared within 48 hours of the admission.
	Cashless will be provided only if the hospital fulfills  the criteria as prescribed by the insurance company that has issued the policy.
	Raksha or Insurance company shall not be responsible for non acceptance of cashless by the non-network hospital.
	Cashless requests will not be entertained if the hospital is listed as excluded by the insurer. The list of excluded hospitals are available on the insurance companiesâ€™ websites.
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							Claim Registration

						

						Submit Your Claim Digitally & Keep the documents for further verification
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							Claim Intimation

						

						 Submit Your Intimation Digitally & Keep the documents for further verification
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							Bank Details Update

						

						Submit Your Bank Details Digitally & Keep the documents for further verification.
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							Query Reply

						

						Submit Query Reply Digitally & Keep the documents for further verification
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								About Us

							

							Raksha Health Insurance TPA Pvt.Ltd. is one of the premier and most comprehensive Health service facilitator in the Indian Market. With its vast experience as a Health Service...view more  
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			              		Why Raksha 

	  						

							 All the Executives and Employees of Raksha Health Insurance TPA are fully responsible for continual efforts to improve quality and management system to enhance customer satisfaction...  view more  
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		  		 				Contact Us

		  					

	  						To service our clients better, we have established 83 service locations across the country. We are empaneled with all major insurers in India and have more than 7214 Hospitals... view more  
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		  						Realtime Status

		  					

		  					You can get real-time information and status regarding the policy , E-cards, cashless and claim status online. You can update your contact details also for instant alerts and updates.view more  
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			  					PPN Hospital

							

							Preferred Provider Network for discounted rates
    										
						

					
 
				
					
						 
							
		  						[image: PPN Hospital]
		  					

		  					Network Hospital

		  					
						
						
						The Provider Network for cashless treatment
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							Labs and Diagnostic

						

						
						Labs and Diagnostic for Health Check-up
    
					

				

 	

 
 
 			
 
		
		 	
				
					
						Web Enabled Services

					
	
				

			

            
                
		       		
						
							
		                    	[image: ]
		             		

							E-cards

						

						This link provides you an Electronic Identity Card. E-card can be downloaded with Member id,Policy Number or Employee number. E-Card is only to identify/track your policy. For cashless you need to send request in prescribed format from Networking Hospitals and approval is subject to policy T&C.
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							Claim Intimation

						

						 As per the policy terms & conditions, intimation of claim is compulsory for all hospitalizations. Intimation can be done online using your Member id,Policy Number or Employee number. A Claim number will be generated and you will get an instant confirmation & alert.
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							Bank Details Update

						

						We provides facility to update your Bank Details online. This information is securely stored for all your future claim payments. This is mandatory requirements for claim payment.The approval of same is subject to policy T&C.
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							Online Grievance Redressal

						

						Online Grievance redressal will help you to raise your query and grievance online. if you feel any difficulty anywhere in our site or system or in any process, please feel free to share with us.
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							24*7 customer care

						

						 Our highly dedicated teams and strong automated processes, call center, CRCM, dedicated account managers  provides 24x7 support with automated tools, integrated web portal and responsive App.
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							Fraud and Abuse

						

						 We are working on industries best technologies to provide the best available data with high security. The Artificial intelligence based investigation triggers help us in fraud & abuse control. 
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							Auto Claim Adjudication

						

						  Artificial intelligence-enabled systems to process claims as per defined policy guidelines, keep track of investigations, real time management reports and Live Dash Boards.
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							Join Our Network

						

						 We are empanelled with all major insurers in India and have more than 7214 Hospitals/ Labs on our network. We have been appointed as Nodal Agency by GIPSA for PPN Drive & discounted package rates.

					

				

            

    	
    	

  

   
			
  				
    				
    					
    						
      							
		      						24 Hours Customer Care

		      						 Faridabad :0129-3501420,1800-180-1444

		          					 Mumbai :022-67876666,1800-220-456

			  						 Bangalore :080-42839999, 1800-425-8910

								 Special Assistance number:1800-180-1444

									 E-mail : crcm@rakshatpa.com

									 For Cashless : cashless@rakshatpa.com

									
									For IT Related Grievances.

									 0129-2577039

									 E-mail : it@rakshatpa.com
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